THE ARTFOF THE JJJJJ/ LE

THE HISTORY BEHIND GP-DRIV, HN

OUTREACH - HEALTH

AND DEVELOEMENTFOEACITY-WIDESYSTEM IN CQ{i_:: | )

SUNDHEDS N2

_TEAMK#@

Henrik Thiesen GP, manager & senior physician,

)







2othicentury and before

Common hospital and the “farmhouse” inspired by
Hospital General in France

* Not hospitals in the normal sense but a generally an
incarceration of poor and mentally ill.

* Forced labour part of the treatment
+ Shelters and hotels in city

1870-1920, industrialisation and migration
* 60-70% of inhabitants born outside Copenhagen
* Enormous problems w. housing / slums

1908 Sundholm as replacement for “the farmhouse”



Sundholm 1908
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http://amagerbilleder.dk/amagerbilleder/sundholm.htm

the management:

hed and put into institutional clothes. The private clothes were
e wardrobe until they left Sundholm.
The next morning they were presented for the doctor and the inspector of Sundholm who received

information about their past life. After this interview they were placed at that kind of work they were
considered to be suitable for.

Over Ladegarden til Sundholm - A. Beldring 1999



Sundholm infirmary

* 5o-75 treated per week

+ Poorly documented and separation from ordinary
hospital system not really defined
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e infirmary was that
the same (free)
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Conclusion from outreach project
2000-2004 led to opening of
HealtTeam in may 2005

Very high number of diseases

average 13.1 diagnosable diseases [ person
+ Chronic somatic diseases

+ Addiction disorders

* Psychiatric comobidity and chronic diseases

Patients mostly treated for acute diseases in health-
system

Low use of - or access to primary health-care or GP

Extract of the evaluation report concerning The “Health Initiative” and “Street-talk-team”, Copenhagen City 2000 - 2004.
http://www.hjemlosesundhed.dk/downloads/Extract%200f%20the%20Health-project%2o0evaluation%2oreport.pdf
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HealthTeam - caring for people where they are

Specialist

Rehabilitation

Hospital ward
Physiotherapist
Hospital ward

Another specialist




H eal Il 1 €Al - caring for people where they are

A Specialist

Rehabilitation

] Emergency room
> Emergency room



HealthTeam - caring for people where they are

Redediditation
Bloessialist
Hqpegitail wezrdis

QU tearttrobimic



The network-based GP

(% of contacts)
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NGO shelter
= Self
®m Community out-reach
® NGO social-service
~ Greenlandic network

- Community social service
© Community night-shelter
®m Community health

M Permanent housing
B NGO nightshelter

™ Relatives

™ Hospitals

M Addiction treatment
B NGO health

B Community shelters
B NGO out-reach

M Social case-manager
® Judicial
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Risk of being Greenlandic and homeless in

need of healthservice in Copenhagen
2005- NOV: 2010

Greenlanders living as NOHiRRss

Nationalit npulation
re_lo_,P _______ n |

more common than Danes in
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Greenlandic 126 0,2520




- In close relation to open drug scene
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ncluding all drugs and alcohol
ity disturbances

chronic psychotic disorders

depression

2

Hepatitis C —related problems
* Homelessness [ homelessness related problems

* Un —-documented migrants with generalt health-issues and minor
psychiatric problems
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Center for vulnerable
adults and families

management

Cph. Community
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Center for vulnerable
adults and families
Healthse

Staff- and medical

Center nurse Senior physician NV FTYSE:

(administrative (GP)
support function)

Overdose/nx

-project

Nurse-clinics
Shelter | Safe injection HealthTeam
Sundholm (MH) (Independent
(Cph.) organization,

. . : Copenhagen
Inj.Room |
Shelter Il HealthClinic J Community)

Hilleredgade (MH) _
(NGO) Inj.Room II

Shelter llI Staff physician

Mens Home Mobile inj.

(NGO)

(GP)
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double trouble

Homeless,




Systems-case: community treatment & Harm reduction

Level lll:
No social fun
+ mental dis

oordination

(needed) Local out-patient

substitution treatment

Local out-patient

Chronic harm-

Severe depenc alcohol reduction
Sociallym
Complex he
Conditions / D
______________ E-house, nursing ho .es for drug — —

Level IV users, social psych’ .ty etc.

Homeless,
Extremely socially

\\_ After care
Marginalized / DD

In —patient
Drug and alcohol
Street-level \ W4
outreach; social-
work and health

Nurse clinics




Future trends, systems

Electronic medical records
* User-friendly on tablet computers

Closer connection with social employment
* Implementation of systematic approaches
+ User [ peer involvement

Dissemination of overdose prevention with naloxone
to the rest of Denmark (possible)

Respite [ intermediate care unit is desirable
* ...Again and in a new form

Integrated safe-injection and health-clinic



Safe injection room and low threshold clinic, Copenhagen inner city, 2016



Future trends, outreach

Continue and develop ‘small systems’ / network approach

Better collaboration with volunteer health- and outreach programs
* Creation of an outreach network all over Denmark

Prevention in hard-to-reach
* Mobile diagnostic clinic on a bicycle

Better monitoring of infectious diseases among homeless - including
migrants

Integration of harm-reduction into general public health

Contribute to the development of long-term rehab models for severely
marginalised people including proper treatment of chronic conditions

Starting in out-reach settings

Better collaboration with other systems to secure proper rehabilitation
* Health
* Housing
* Work and education
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