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Purpose and focus of the Literature Review

* Self Neglect not currently
addressed in Safeguarding
Procedures

* Notable time of change for
Adult Social Care with
forthcoming Care Bill

* No Secrets Review (2009)
states service users feel they are
not listened to

* Scoping exercise for a Doctoral
Thesis

* Inform the debate on this
complex area of practice.

* |dentify empirical research
that explored the experiences
of service users & practitioners.

* Literature primarily drawn
fromU.S, UK, Ireland and
Australia, from the year 2000 to
present.

Department of
Social Work



Professional’s
view of Service
Users

Range of physical and
mental health problems

Disconnected from
family/friends

Socially isolated

Significant life events,
trauma, divorce, death

of family members

Lack of social anchors

others in the
community

At risk from abuse from

Service User's
Views

Want time to be
listened to

Respect their choices &
lifestyle

Self neglect is a way
of preserving self &
control

Sense of pride &
resilience

Do not see themselves
as self —neglecting

Fear, inability to do
things, e.g. after a health
issue, fall.




Organisational Challenges
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Professional Challenges
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Professional
challenges

e Ethical dilemmas:
balancing
autonomy versus
protection

e Mental Capacity:
safeguarding
where capacity is
present

.




Emotional Impact
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e Lack of support

* Feeling powerlessness &
vulnerable.

e Emotional cost of working
with self- neglect

Therapeutic Pessimism
(Lauder 2005)




A Way Forward
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Way forward )

e Time to develop
relationships

¢ Shared decision
forums CPA/MARAC
approach

\_ e Education and training
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What is your experience?

Does the literature reflect your experiences?
If so how?

Do you think there are any gaps?

What do you feel are the priorities for your
profession/service/Institution in supporting
people who self neglect?
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