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Key Themes 

• Co-production 

• Student role 

• Staff role 

• Collaboration 

• International 

• Size and Quality 



‘Co-production’ 



Hard Work or Un(der)employment 



Academic Staff: dual role 



Collaboration: MOOCs and more 



UK international students: countries of 
origin 

Country of Domicile 2011-12 2010-11 2009-10 

China 78715 67325 56990 

India 29900 39090 38500 

Nigeria 17620 17585 16680 

United States 16335 15555 15060 

Malaysia 14545 13900 14060 

Hong Kong 11335 10440 9945 

Saudi Arabia 9860 10270 8340 

Pakistan 8820 10185 9815 

Thailand 6235 5945 5505 

Canada 6115 5905 5575 



An international community of scholars 



Student Satisfaction 

    
  

NSS Q22 

2011/12 
HE students 

Full-time equivalent 
 

Buckingham 92 958 

Bath 92 9478 

Cambridge 91 11897 

Exeter 91 13132 

Surrey 91 8676 

Oxford 91 11289 

Kent 91 13963 

Glasgow 91 16282 

Leicester 90 9605 

Heriot-Watt 90 5807 



Student Satisfaction:  
Personal Attention and Size 

    
  

NSS Q22 

2011/12 
HE students 

Full-time equivalent 
 

Durham 90 11512 

Keele 90 6971 

Sheffield 90 16854 

Dundee 90 8588 

UEA 90 9878 

Huddersfield 89 12179 

Loughborough 89 11182 

Lancaster 89 8722 

St Mary's UC, 
Twickenham 89 3233 

York 89 10548 
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