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The student experience at 

Birkbeck 

 

Phase 1 2007  Crisis 

Phase 2 2010   learning lessons 

Phase 3 2012   SURVIVAL 

 

 



 

 

The student experience at 

Birkbeck 

 

‘Recruitment & Retention’ 

Phase 1 

 

2007  

The ELQ crisis 



 

 part-time student experience – 
what did it mean at Birkbeck in 
2007 

 
Student experience is about the whole student journey 

 

• From first point of contact to enrolment 

• Retention alongside Recruitment  
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The student experience at 

Birkbeck 

 

‘Recruitment & Retention’ 

Phase 2 

 

2010  

 

 
 



 

 part-time student experience – 
what did it mean at Birkbeck in 
2010 

 
Student experience is about the whole student journey 

 

• From first point of contact to enrolment 

• Retention alongside Recruitment  

• Transition 

• Year 1 (especially Christmas) 

 

 

 





 

 
 

 

 

 



 

 

 

The student experience at 

Birkbeck 

 

‘Recruitment & Retention’ 

Phase 3 

 

SURVIVAL! 

2012 

  



 

 
“universities… have been forced 

to go with the flow and accept 

their survival is determined not so 

much by their solid foundations of 

scholarship and culture, as by 

their seamanship in the face of 

winds and currents created by 

governments, customers, 

sponsors” 
Professor Gareth Williams 2003 



 

 part-time student experience – 
what does it mean in changing 
times 

 
Student experience is about the whole student journey 

 

• From first point of contact to enrolment 

• Retention alongside Recruitment  

• Transition to study 

• Year 1 (especially Christmas) 

• Year 2 - graduation 

 

 

 

 





 

 





 



 

 



 

 



 

 





 

 



          What do they need now? 
 

 



 

 



 



 

 

 



 

 


