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¢ Beyond anecdotal..

¢ An intelligent dialogue

& Sustained approach to feedback

& The whole-of-institution picture 1 all years, all levels, each year
& Comparative findings 7 against relevant rivals

& Opinion data as a core metric for decision-making

& Expectation v satisfaction

& Outcomes and trajectories
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I-graduate www.i-graduate.org

Benchmarking student and stakeholder perceptions;
delivering comparative insights to the education sector
worldwide.

Informing and encouraging institutional enhancement.
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Student expectations: why should we care?
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The rationale

NPer sonal recommendation I s the sin

choice of iInstitutioneée and co

AWhat todayods students say will d e

NThe key to i nfluencing opinion|is t
exceeding expectations|o

nFaced with a world of choice,

the experience I s world cl
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How do we measure expectations and
perceptions?
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J‘/\lS b 1/\ fi—graduate

Since thenbé www.i-graduate.org

¢ Feedback from ovel,000,000students, all nationalities

¢ Implemented by 110 UK universities

gop 2F ! dzZAGNIfTAIFIQA od dzy A OSNEA UG A

¢ HE FE, ELT, private colleges and secondary schools in NZ

¢ Germangovernment (DAAD & HR&)d universities since 2009

& Sweden Finland, Denmark, Netherland®elgium, Canada, Estonia,
Singapore, Hong Kong, China

¢ Thelargest US HEystem, since 2010

& Multi-campus, TNE, DELT angathway providers

& Leading universities and colleges in 23 countries.

¢ Home to the Observatory on Borderless Higher Education since 2010

The OBSERVATORY

. . . on borderless higher education
Strictly copyright © IGI Services 2011
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Semistandardised survey tool

All aspects of the studengéxperience
Benchmarked nationally and globally
Decisiormaking and intentions
Runs twice each year

All years of study, all levels aftudy

W[ AIKG U2dz

Confidential, unpublished
Reported in person, in confidence
Purpose: institutional enhancement

STUDENT
BAROMETER
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The Scope of the Student Experience www.i-graduate.org

Demographics T nationality, funding of studies etc.

Course - areas of study, course type

Decision-making T motivations and importance

Who helped you to choose ?

Application T use of agents, agent service levels

Visas T visa type, application, support

Enquiry to acceptance i service, communication

Arrival and orientation

Study hours, perceptions, employment hours

Future plans and career intentions

Learning experience i teachers, course content, facilities, employability
Living experience i accommodation, friends, funding, internet access
Support services - including health, employment, visas
Recommendation T would you recommend this institution to others?

ccccCcCcCCcCCCCCC
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The Scope of the Student Experience www.i-graduate.org

& Demographics T nationality, funding of studies etc.
& Course - areas of study, course type =
& Decision-making T motivations and importance

& Who helped you to choose?

& Application i use of agents, agent service levels L
& Visas i visa type, application, support

& Enquiry to acceptance i service, communication
& Arrival and orientation o
<

&

& Learning experience i teachers, course content, facilities, employability
¢ Living experience i accommodation, friends, funding, internet access
& Support services - including health, employment, visas

& Recommendation i would you recommend this institution to others?

Asked of all
new students
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The Scope of the Student Experience www.i-graduate.org

Demographics T nationality, funding of studies etc.
Course - areas of study, course type

Study hours, perceptions, employment hours } Asked near end of
Future plans and career intentions academic cycle
Learning experience i teachers, course content, facilities, employability
Living experience i accommodation, friends, funding, internet access
Support services - including health, employment, visas

Recommendation T would you recommend this institution to others?

ccccCcCcCCcCCCCCC
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Academic year 2011/12 www.i-graduate.org

¢ Students invited to feedback from October to Decembet 1

& Feedback from 124,076 students in UK universities

& 287,475students responded from 238 institutions in ééuntries

& Summer wave runs from April to June 2012

14
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UK International Vs. Domestic Student Sumnggfytumn 2011

& Overall satisfaction for home students slightly higher than international:

OverallSatisfaction

International
90%

Home
92%

Difference
2%

¢ Areaswherehome students more satisfied than international:

International Home Difference
Arrival Overall 87% 91% 4%
Living Overall 88% 90% 2%
Learning Overall 87% 88% 1%

& Areaswherehome students less satisfied than international:

International Home Difference
Course organisation 85% 82% -3%
Performance feedback 83% 79% -4%
Marking criteria 83% 17% -6%
Careers advice 76% 12% -4%

Base: Autumn 2011 UK SB (56,212) and UK ISB (67,864)
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UK International Vs. Domestic Student Sumnggfytumn 2011
¢ Home students have higher expectations around traditional careers support:

CareersSupport International Home Difference
=Advice (guidance on career paths etc.) 62% 81% 19%
linformation (directories etc.) 55% 71% 16%
:Support (helping to produce my CV etc.) 57% 71% 14%
jOpportunities to meet employers 52% 65% 13%
Placement (tinding relevant work expenience) | 50% | 57% o 1%

Training (interview training etc.) 54% 55% 1%

Opportunities to network with alumni 36% 41% 5%

Representation (contacting employers on my bef | _24% _ _ _ _20% _ | _ -A%_ _
I Employment (securing a job for me) 30% 17% -13%

OtNiNg (N0 expectation of sappory). | 1B3% "' == - "' R

Base chwitimms 281t 61SB (56,212) and UK ISB (67,864)
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UK International Student SummagyAutumn 2011
& Overall satisfaction in the UK slightly ahead of the Global ISB:

Global ISB UK ISB Difference

OverallSatisfaction 88% 90% 2%

¢ Areaswhere the UK is notably ahead on satisfaction:

Global ISB UK ISB Difference

Language support 85% 88% 3%
Worship facilities 84% 87% 3%
Visa advice 78% 84% 6%
Employability 716% 80% 4%
Careers advice 70% 76% 6%
Living cost 60% 66% 6%

Difference

Opportunities to teach
Bank account

Base: Autumn 2011 Global ISB (209,422) and UK ISB (67,864)
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Understand the range of perceptions..
(example data)
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www.i-graduate.org

B Active ambassadors | Passively positive
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INTERNATIONAL INSIGHT
Performancefeedback:
I - crage 71% satisfied
Faculty A Faculty B Faculty C Faculty D
100%
M 95%
92% M
90%
889 0
% | - 86% 88%
0 0
S0 W82% | o 80% W 83 8104™ 53280%
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0 1 1 0
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HE n
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Arrival overall: 86.3 % satisfied
Learning overall: 86.9 % satisfied
Living overall: 88.3 % satisfied
+ Support overall: 92.1 % satisfied
Cwerall satisfaction: 89.4 % satisfied
Fecommendation: 5.7 % would

recommend

] B?‘-BB.?. e Hﬁ -

. <87 S ‘ :

|:| Mo data - 1 J {—A\_{P )
_Aggregating to understand -

% satisfied i
L Autumn 2010
NaEEs 0

Strictly copyright © IGI Services 2011 20




INTERNATIONAL INSIGHT

www.i-graduate.org

Strictly copyright © IGI Services 2011 21



