The Future is Open! Why
Transparent healthcare is high
guality, productive healthcare
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Open Britain: Accountable, efficient and effective?
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UK heart operation death rates fall after

data published

Analysis dispels myth that surgeons are more likely to refuse to

operate on risky cases if data is made public

‘Access to my mother’s
medical records has
changed my life’

Daughter caring for her
mother from home in
Australia
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Winterbourne View 'failed to protect people’

‘I have no idea what |
am commissioning
for the elderly’

Local authority CEO, after
a new allegation of
abuse in a care home
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Making people
feel special
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http://www.fshc.co.uk/
http://www.carehome.co.uk/externalsite.cfm?banner_ID=104496

The Power of Open Data

A tabilitv to citi How much does my health
ccountability to citizens system spend?

Choices for service users

Public service oroductivit How can | deliver a more
— vice proguctivity efficient orthopaedic service

Public service quality * How safe is my local hospital?

How can | access my medical

Social innovation —=ll record and share my views
with other patients?
_ How can | set up a business
Economic growth with public data?
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Data transparency has transformed other sectors... so why not
healthcare?

Online banking —a consumer success story

* Launched in the US in 1994 and in the UK in 1998
* Now >22M adult users (>50% of computer users)

Consumer applications offered with digital banking

Ca hOO{ = ACCESS TO RECORDS

®  Online banking offers access to personal bank
account applications in a secure environment
= Healthcare equivalent: access to the medical record

> RBS = ABILITY TO TRANSACT
AR = Customers pay bills and receive payments
= Healthcare equivalent: ability to receive test results

" ABILITY TO BOOK APPOINTMENTS
®  Online banks offer real time facilities to book
meetings and calls with advisers
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http://www.rbsnb.com/index.html

We need a Transparency revolution in healthcare!

Personal Data Open Data

€MISaccess

Online Electronic Health Record Access
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Ratings and comments about this hospital
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Information Market User Data
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Miami 311 — dynamic information marketplace of the future

Miami Dade provides real time
online data on 4,500 non-
emergency services, like refuse
| . collection, to drive customer

|« Smtch o e ot or e e oo v KA satisfaction, productivity and

navgation control in the bottom nght cormer of
* Bang Maps™ for road and seral base maps the page

* Sdverbght™ 3 for rch wteractrvty oo the web * Yo identdy a feature on the map, fiest select SerVICe quallty-

i1 the layer lat and then chick on the festure
* MapDothiet UX for 8 GLS Server in the doud

It took 2 people 8 days to
produce the app with no up-
front costs
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The Future is Open: NHS London and GLA launch unprecedented
new primary care initiative

Easy search tool to
find local doctor
(with filter for
selecting extra
services required)

Quality and service
performance data
which is relevant for
patients

SOURCE: McKinsey

Lorem ipsum dolor
amet consectetur

Sed ut perspiciatis unde omnis
iste natus error voluptatem accus
antium doloremgque laudantium,
totam rem aperiam commodo et
blandit sit amet fermentum sed
egestas iaculis posuere

© Find out more

\“a ¢ Lorem ipsum dolor

amet consectetur

Find your local
GP practice

Postcode, location or practice name

with the following service - E

Quality standards

The NHS in London has developed
general practice standards to.~""_ you the
information you nee< ..aKe decisions
about yora® edre.

—umpare one or more practices

See how your GP practice compares on the
London standards.

© view a London wide report

Duis aute voluptate
esse cillum dolore quis nostrud

Login | Register | About this website | Contactus Search Q

R My local GP | Quality standards |~ News  Events | Health resources

Enim minim veniam

In focus © seean

Battersea Rise Practice

PRACTICE VOICE
New initiative launched to support people with
diabetes in the Battersea area.

© Find out more ) 5 comments

Palace Road Surgery

82%

of patients are satisfied with the overall quality
of care they receive at the practice

© Find out more

Fe Information about local

What is this site about

Lorem ipsum dolor amet consectet adipisicing
elit, sed do eiusmod tempor incididunt ut labore
dolore magna aliqua. Enim ad minim veniam
nostrud exercitation ullamco laboris nisi aliquip
ea commodo consequat. Duis aute voluptate
esse cillum dolore eu fugiat nulla pariatur.

& Find out more

London update

All News Events

- NEWS | 03/06/11
\ E Earling morning opening times

added from 8th June.
EVENT
Asthma group weekly meeting.
Find out more about this event.
NEWS | 12/05/11

B Extended appointments before

8.00am and after 6.30pm.

ym twitter

patient groups and disease-

™

specific events

:RDAY
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Open Britain: driving social and economic

benefit across the NHS
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ter to Catimet Ministers on transparency and open data

Letter to Cabinet Ministers on
transparency and open data

Thursday 7 July 201
Inalett abinet Ministers. th

& | Protected Mode: OFF

SOURCE: McKinsey research

World first: Integrated patient data

(.

World first: Online patient record access

(S

World first: Clinical audit transparency
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