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The web gives 
everyone a voice

But is anyone listening?
in the NHS

\



‘How can I be 
expected to look at 

Twitter and 
Facebook along with 

everything else?’



•Everyone has a 
public voice

•Everyone 
wants their own 
care to be high 
quality

•People want to 
help the NHS to 
get better





What needs improvement are the toilet seats…

They are only made for women, men cannot sit 
and use them as men's genitals will not sit inside 
the opening….

With a knee/hip replacement operation it 
becomes like mission impossible.

I spoke to 8 other men who agreed.



What the NHS (often) seems to 
think patients and carers want





What patients and carers are 
(often) actually trying to do





Feedback ≠ Complaint













London Health 11:
Transition into the new world

And let patients and carers 
help you get there




