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http://www.youtube.com/watch?v=JrUNnablYrg

http://www.youtube.com/watch?v=JrUNnablYrg
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The National Student Survey (NSS)

 Collecting student feedback is increasingly 

important

 The NSS is a student experience survey 

 An annual measure of the student mood

 A high profile survey

 A census of UK final year undergraduates
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Bland and worthless?
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“A national treasure?”

A unique and valuable survey, 

giving students a high profile, 

collective voice about the quality 

of their experience in higher 

education, and the opportunity to 

have a real impact

Pr Michael Arthur, Chair of the Russell Group,                                         
former Chair of the NSS steering group,                                             

University of Leeds Vice-Chancellor
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Gives a voice to students
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Results in the public domain
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Powerful information for Universities
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Helps make a difference



10

Highly visible
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Lobbying tool for SUs
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It cannot be ignored!
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Important event in the academic calendar
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Used by league tables
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82% overall satisfaction is not enough!
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The survey

 22 core questions and open comments

 Special questions for NHS students 

 Also but not in the public domain

 Optional banks of questions

 Bespoke questions on demand
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Coverage

 150 HEIs

 120 FECs (HE in FE)

 400,000 students

 252,000 students (63%) took part in 2010
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What do final year undergraduates say?

 “Overall, we are satisfied”

 Assessment and feedback continues to be the 

lowest scoring area but improving

 Some differences between countries

 Some differences between HEIs and FECs
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83%

65%

74%

72%

81%

79%

82%

83%

83%

66%

75%

73%

80%

79%

82%

83%

2009

2010

Overall Results (% agree)

Base: c.223,000 and c.252,000 NSS respondents, fieldwork January – April 2009 and 2010

Teaching on my course

Source: Ipsos MORI 

Assessment and feedback

NHS practice placements

Academic support

Organisation and management

Learning resources

Personal development

Overall satisfaction
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83%

84%

83%

86%

83%

Teaching on my course (% agree)

Base: c.252,000 NSS respondents, fieldwork January – April 2010

England

Source: Ipsos MORI 

Wales

Northern Ireland

Scotland

UK
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67%

66%

61%

62%

66%

Assessment and feedback (% agree)

Base: c.252,000  NSS respondents, fieldwork January – April 2010

England

Source: Ipsos MORI 

Wales

Northern Ireland

Scotland

UK
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75%

77%

75%

78%

75%

Academic support (% agree)

Base: c.252,000 NSS respondents, fieldwork January – April 2010

England

Source: Ipsos MORI 

Wales

Northern Ireland

Scotland

UK



23

73%
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73%

Organisation and management (% agree)

Base: c.252,000 NSS respondents, fieldwork January – April 2010

England

Source: Ipsos MORI 

Wales

Northern Ireland

Scotland

UK
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Base: c.252,000 NSS respondents, fieldwork January – April 2010

England
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Northern Ireland

Scotland

UK
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79%
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Personal development (% agree)

Base: c.252,000 NSS respondents, fieldwork January – April 2010

England
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Base: c.252,000 NSS respondents, fieldwork January – April 2010

England
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Is a University experience better?

 Teaching, academic support and personal 

development score the same in HEIs or FECs

 Assessment and feedback better in FECs

 HEIs better at Learning resources and organisation 

and management

 Students taught in HEIs more positive about their 

experience
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83%

81%

Teaching on my course (% agree)

Base: c.252,000 NSS respondents, fieldwork January – April 2010

Students taught at HEIs

Source: Ipsos MORI 

Students taught at FECs
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66%

72%

Assessment and feedback (% agree)

Base: c.252,000 NSS respondents, fieldwork January – April 2010

Students taught at HEIs

Source: Ipsos MORI 

Students taught at FECs
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75%

76%

Academic support (% agree)

Base: c.252,000 NSS respondents, fieldwork January – April 2010

Students taught at HEIs

Source: Ipsos MORI 

Students taught at FECs
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74%

66%

Organisation & management (% agree)

Base: c.252,000 NSS respondents, fieldwork January – April 2010

Students taught at HEIs

Source: Ipsos MORI 

Students taught at FECs
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79%

78%

Personal development (% agree)

Base: c.252,000 NSS respondents, fieldwork January – April 2010

Students taught at HEIs

Source: Ipsos MORI 

Students taught at FECs
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82%

76%

Overall satisfaction (% agree)

Base: c.252,000 NSS respondents, fieldwork January – April 2010

Students taught at HEIs

Source: Ipsos MORI 

Students taught at FECs
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Overall satisfaction in the league tables

 The data are not wrong!

 Although should be interpreted in context

 The University of Buckingham - highest HEI score for 
overall satisfaction (95%)

 FEC Central Sussex College score is higher (97%)

 The Open University continues to attract high scores 

 St Mary's University College, University of Oxford, Medway 
School of Pharmacy, University of St Andrews, Aberystwyth 
University and the University of Cambridge scores are very 
high
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 The difference between the highest (HEI: 95% and 

FEC: 97%) and lowest (HEI: 62% and FEC: 31%) 

scores is significant!

 The difference between first, second, third, fourth 

… is insignificant – an HEI can 85th and still scores 

an excellent score (82%), the national average!

 The value of the results is in the detail and how 

they apply to an institution, a subject, a 

department, a course…



37

More generally and 

consistently
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 Students view HE courses positively

 All aspects of T&L evaluated positively

 No element of teaching quality is evaluated 

negatively
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 Mature students more positive about assessment 

& feedback and teaching & learning

 Part-time students generally more positive

 Students in small institutions are generally more 

positive

 Large variations according to subject of study

 But no clear divide between Science and Arts & 
Humanities
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