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The National Student Survey (NSS)

» Collecting student feedback is increasingly
Important

* The NSS Is a student experience survey
= An annual measure of the student mood
= A high profile survey

= A census of UK final year undergraduates
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Bland and worthless?

Mews _} Education _}- Higher education

Student survey is bland and worthless,
claims academic

Polly Curtis
Education Guardian, Thursday 12 June 2008 09.38 BST
Article history

A government-comrmissioned £2m annual survey of students’
Experiences of higher education is being widely manipulated, according
to an assessment by an academic who recently quit the project.

The Mational Student Survey (NS5) was commissioned by the
government as a guide for university applicants,, but has been branded
as "methodologically worthless" by Lee Harvey, who gquit as director of
the Higher Education Acaderny (HEA) last month after a row over the
SLINVEY .
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“A national treasure?”

A unique and valuable survey,
giving students a high profile,
collective voice about the quality
of their experience in higher
education, and the opportunity to
have a real impact “

§é

Pr Michael Arthur, Chair of the Russell Group,
former Chair of the NSS steering group,

University of Leeds Vice-Chancellor
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Gives a voice to students

 University of Sunderland

Supporting student life

\" Students’ Union ‘ |

Student Voice — National Student Survey

Your soice
Your Feedback
vou Said I, We Did It

Student Representation

Student Experience

Student Rep MNewsletter
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OPINION

The National Student Survey usually starts at the beginning of
February each year and runs until the end of April.

It is conducted by Ipsos Mori on behalf of the Higher Education
Funding Council far England (Hefce). Universities in England, YWales,
Marthern lreland and some in Scotland take part in the survey.

All final year students (naot anly third year as some courses are four
year and final year foundation degree students are included) will be
asked to complete the suney.

student feedback on six key areas of the academic experience is
recorded;

* Teaching on my course

* Agzessment and Feedhack

* Academic Support

* Organisation and Managerment
* Learning Resources

+




Results in the public domain

Linistats | Search best UK universities, make university comparisons and see student satisfacti - Microsoft Internet Explorer p
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Unistats mmmes o

from universities and colleges in the UK

Home | Advanced search | Subject A-Z2 | Uni search

Search, review and compare subjects at UK universities and colleges

Unistats iz the official website to help you make an
imfarmed chaoice when deciding which UK university aor
college to apply to, It includes the results of the QL,liCk search

latest Mational Studeg

Zee the best universities for your subject
See Mational Student Satisfaction results
Zee Jjob prospects

Compare UWZTAS points...and lots more

What subject are you interested in?

enter a broad subject area kewword | ETET

Which uni or college are you interested in?

Usze Unistats to campare and review universities and subjects in arder to help you choose the best UK university and subject for pou. Wiew a
range of university statistics and see how 220,000 students rated their university experience in the latest Mational Student Survey,

[Home] [Glossary] [Aboul Unistats] [FAQ] [Downlosd data] This =& Mas

Disclaimer & Copyriabl information | Accessibilily

More aboul uni on Dirsclogoy wl. 5.5




Powerful information for Universities

National

S tey National Student Survey Results

The National Student Survey Results Website
... for Universities, Colleges and Students’ in the UK

= Home = My Student Comments

My Student Comments

My Institution
Here wou can view comments made by students taught at yvour institution, Students mavy offer one positive or one negative comment or both when

My Student
Comments

completing the Mational Student Survey in respanse to the question “Looking back on the experience, are there any particularly positive or negative
aspects vou would lilke to highlight?” that is asled after question 22.

Comparator The commments are as given by students, though partially *cleaned” by Ipsos MORI to remove expletives and to protect anonvymity, To safe guard
Institutions anonymity caomments will not appear for groups of less than 10 respondents.,

m Here yvou can also wiew your students' responses to your institution’s Additional Open Question.
Log Out Taught or Registered Taught ;l

1. Choose departments Selections
[The departrnent codes are unique to your institution and indicate the internal departrnent code for each student)
All departments ﬂ :I
Whole Institution
oozl
00€H =l =
2. Sort output
[Here you can zelect to have the commments sorked accarding to their relevance to questions 1 - 22)
1., Staff are good at explaining things. ﬂ I Mo sorting
2, 5taff have made the subject interestir




Helps make a difference

Newcastle
University

d | SESRCH |

MNational Student Survey 2010

Final year cohorts of undergraduate students filled in the Mational Student Survey this Spring. This was the ath
Mational Student Survey. The company Ipsos-MORI released the results to each participating university in early
August and to the media on 18th August,

The Mational Student Survey guestions can be seen at www thestudentsurvey.com .

87% of Mewcastle University's students were satisfied or very satisfied with their degree programme. 16 subject
areas achieved scores at or over 90%., 11 subject areas were ranked in the top S of similar programmes across
the country,

The result of NS5 2010 placed Mewcastle joint 6th (with University College London and Mottingham University)
within the Russell Group of 20 research-intensive UK universities, For further information:

e The Mational Student Survey web pages

s PS5 Questions (including optional guestions)

Subject areas are looking closely at their results and at the open comments that graduating students made in
order to make further enhancements to their programmes.




Highly visible

= Birkbeck

UNIVERSITY OF LONDON

Horme | Search | A-2 index | My Birkbeck | Find a course | Find us | About us | Contack us

Prospective { International | Current i Schools and ! Research at ! Open i ! Conferences and
students i students i students i departments i Birkbeck i Ewenings i i room hire

Press releases

Students vote
Birkbeck number
one in London and
Joint fifth nationally

- Related links

&bout Birkbeck

Birkbeck, University of London / Media office / Press releases / Students
vote Birkbeck number one in London and joint fifth nationally

Students vote Birkbeck humber one in London and
joint fifth nationally

Birkbeck has come top in London and is joint fifth nationally {with the
University of Oxford) for overall student satisfaction in the National
Student Survey 2007, The College, which is the capital’s only specialist
provider of evening degree courses, beat every higher education
institution in Landon,

The survey, carried out by Ipsos MORI, covers all full-time and part-time
undergraduate students in publicly funded higher education institutions in
England, YWales, Morthern Ireland, and some institutions in Scotland, durind < printable version
their final year of study. Cwver 177,000 students responded, 3 60 per cent

response rate. Bookmark this page

a® Delicious

The Master of Birkbeck, Professor David Latchman, says: “Once again, our
students have tald us how much they value Birkbeck's excellent reputation K} Facebook
for teaching. We pride ourselves in having a real understanding of the D stumbleUpon
needs of our diverse body of students, many of whom are juggling daytime

waork or family commitments with evening study.

"By combining our strong track record for inspirational teaching with
waorld-class research, Birkbeck provides a unique environment for students
to flourish in a vibrant centre of academic excellence.”

Professor David Eastwood, HEFCE's Chief Executive of the Higher
Education Funding Council for England, says: “I'm delighted that for the

third wvaar FLimAinA tho raciillte AfF tha koS lava irmarravead HiAakaor adio-atimm



Lobbying tool for SUs
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‘Students Union OFFERS 10%

University of the Arts London

Hame I Create Change I Activities I Events I Advice & Support I Showecase Your Waork I How the Union Waorks

P The Students’ Union Response to the National 5tudent Survey Results 2009 Enteryour search here

10th August 2009 12:32 pm Username

Author: Helen Gimber | President
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flickr
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Final year Fda & BA students
OPEN ¥YOUR MOUTH

The National Student Survey (NS5 is a survey that takes place each Spring of all final year undergraduates
across the UK. It's a fantastic opportunity for students to directly shape decision making across the University, and

G
it's something that we fully support. ] ;
The results for 2009 have just been released, which is the fourth year of N35 results, and it continues to show that
kb
1

students are highly critical of their student experience at UAL, with overall satisfaction at 63% keeping us at the
bottom of the list nationally. This is important as students are using sites such as Unistats and University Guides
in newspapers to decide which University to go to. Click here to download the Students” Union response to this "

years results. We aim to be using the NSS to lobby the University to change some key things that will enhance the -

student experience at UAL. —  Www.suarts.org/shop



It cannot be ignored!

Web |mages “ideos Maps Mews Shopping Gmail more ¥ Wyeb History |

GO Ugle hational student survey Search

Ahout § 970,000 result= (010 seconds) Advanced zearch
"'l Evemhing Fortsmouth BusinessSchoaol Sponzared inks | Sponsored links
*| Mare wrwr.port.ac.uk/phs Best on South Coast in National Student Satisfaction Survey 2010, Caompare UK Universities
. Search and compare UK universities
National Student Survey See job prospects for your UK uni
The web wannw sirpeterscott com  1s the NSS a fraud? Does Kingston falsify results? direct. gov.ukfunistats
Pages from the LK
Any time The National Student Survey See your ad here »
Past 2 manths The National Student Survey (NSS) is an excellent opportunity for final year undergraduates
to feedback on their academic experience, while the results will ...
¥ Mare search tools wwnw thestudentsurvey.com/ - Cached - Similar

HEFCE : Leaming & teaching : National Student Survey : Data : 2010
18 Aug 2010 ... Mew in this section. 2010 National Student Survey. Responses to the
survey show continued high levels of satisfaction. ...

wanwr hefoe ac. ukdlearmingdnss/datal - Cached - Similar

HEFCE : Learning & teaching . Assuring quality . National Student ...

18 Aug 2010 ... The National Student Survey forms part of the revised quality assurance
framework (QAF) for higher education. The aim of the survey is to ...
weie, hefoe. acukfleaming/nssd - Cached - Similar

[ Show mare results from s hefoe ac.uk

National Student Survey - WWikipedia, the free encyclopedia

The National Student Survey is a survey, launched in 2005, of all final year degree students
at institutions in England, Wales and Morthern Ireland. ...

en.wikipedia argéwiki/National_Student_Survey - Cached - Similar

IUnistats | Search best UK universities, make university ...
Yiew a range of university statistics and see how 220000 students rated their university
experience in the latest National Student Survey. ...
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Important event in the academic calendar
EE Mobile News | Sport iPlayer | TV | Radio | More

&7

NEWS EDUCATION & FAMILY |

Home World UK England N.Ireland Scotland Wales Business Politics Health Education SciEnvironment Technology Entertainment & Arts

League Tables

18 August 2010 Last updated at 10:22 BEOE=E&

Student satisfaction rate stalls at 82%,

survey finds
By Katherine Sellgren

BEBC Mews education reporter

Council tax
revaluation ruled out

US woman executed for two murders

Leak ‘reveals 177 doomed quangos’
UK students' satisfaction with their

undergraduate courses has stalled, the
National Student Survey has found.

UK soldiers honoured for bravery

Features & Analysis
Fifty days underground

Chile mine saga brings surge of
patriotism

Overall, 82% of finalists at UK universities in
2010 were satisfied with the quality of their
course, the same percentage as last year.

Universities warn satisfaction ratings could
deteriorate as funding cuts bite. A race against gender

24 How men and women can run
together fairly

Students were asked about every aspect of their

The NSS, in which 252,000 students took part,  “Mersity experience for the NS3

is published by the Higher Education Funding
Council for England (Hefce) to help maintain standards. Clash of world views

Obama and Ahmadinejad set out

"The survey provides vital information to inform young people's choices contrasting visions




Used by league tables

Institutions ranked by overall satisfaction 2008 |2009 |2010
%I 55: %I

LIniversity of Buckingham

St mMary's University College; A College of The Glueen's 94
University of Belfast

Cpen Lniversity 94 94 93
LIniversity of Oxford 92 93
Medway Schoal of Pharmacy oy 93
University of St Andrewws 93
Aberystanyth Liniversity 92
Liniversity of Cambridge 93 41 a1
Central School of Speech and Drama a5 74 an
University of East Anglia 91 a0 a0
Institute of Education 40 43 g0
LIniversity of Exeter 91 a0 a0
LIniversity of Sussex a6 a6 a0
University of Glasgow a0
keele University 249 a8 a9
LIniversity of Leicester 91 41 a9
Loughborough University a1 a9 a9
University of Sheffield 29 29 29
LIniversity of Warmick a8 a8 a9
Liniversity of Aberdeen 29
LIniversity of Stirling a9
University of Essex 28 25 88
Lniversity of Reading a8 a8y o3
Roval Acadermy of Music 94 a3 a3
Roval Agricultural College 73 a1 a8
University of Durham 29 23 a7

I lAivvarcity of Hiill o0 o7 o7



82% overall satisfaction is not enough!

monitor

R3S Mewsfeeds | Contact Us |

]

Home | MNews | Features | AboutUs

National Student Survey 2010 - Undergraduate Student
Satisfaction Not Improving Despite Tuition Fee Increases

Source: eGov monitor -A Policy Malogue Platform
Published Wednesday, 18 August, 2010 - 0545

The Hational Student Survey 2010 revealed that 02% of UK
undergraduates in their final year are satisfied with their higher
education course. Last year, the results were exactly the same. Print this article

Story tools

[E| Email to a friend

Howewer, 40% of students have criticised the feedback on coursewark @ Your feedback

they receive fram the teaching staff. 252,000 undergraduate finalists

took part in the Mational Stuident Survey [W5S) 2010, which "provides vital information yoyoung
people's choices and helps universities and colleges maintain learning and teaching that meets their
students’ needs,” Hefce chief executive Sir Alan Langlands said.

scotland leads the way in the UK with 86% satisfied with their course while England comes out warst
with 81%. Incidentally bath Scotland and England had the same exact satisfaction levels in last year's
SUrveYy,

Wales was down one percent to 82% in 2020 while Morthern Ireland also fell one per cent to 3%,

——
—
—

Hawve your say Hewsletters
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| rss newsFeeps

| susmiT NEWS

Issues

* Governance and
Citizenship

* Economy and Business

* Public Administration

* Education & skills

* Health

* Localism

* Technalogy & Innavation

Geographical Coverage

* United Kingdom '

* Europe




The survey

= 22 core questions and open comments

+ +

= Special questions for NHS students

tpsos Mor — =B s el B ritcisen, (KRS 000 a5 [

: . . o T S, [op Tww]
* Also but not in the public domain ey
= Optional banks of questions S
SNSRI ||
= Bespoke questions on demand E
||
— - |
Ipsos MORI - fui;:gm“fh::;: -

+ EHEFCE +



Coverage

= 150 HEIs

* 120 FECs (HE in FE)

= 400,000 students

= 252,000 students (63%) took part in 2010

Ipsos MORI




What do final year undergraduates say?

= “Overall, we are satisfied”

= Assessment and feedback continues to be the
lowest scoring area but improving

= Some differences between countries

= Some differences between HEIs and FECs

Ipsos MORI



Overall Results (% agree)

Teaching on my course

Assessment and feedback

Academic support

Organisation and management

Learning resources
Personal development

Overall satisfaction

NHS practice placements

Base: ¢.223,000 and ¢.252,000 NSS respondents, fieldwork January — April 2009 and 2010 Source: Ipsos MORI
Ipsos MORI



Teaching on my course (% agree)

England 839%,

Wales 84%

Northern Ireland 83%

Scotland 86%

83%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Assessment and feedback (% agree)

England 67%

Wales 66%

Northern Ireland 61%

Scotland 62%

66%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Academic support (% agree)

England 75%

Wales (7%

Northern Ireland

Scotland 78%

UK

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Organisation and management (% agree)

England

713%

Wales 73%

Northern Ireland 76%

Scotland 76%

UK /3%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Learning resources (% agree)

England 79%

Wales 79%

Northern Ireland 83%

Scotland 83%

UK 80%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Personal development (% agree)

England 79%

Wales 79%

Northern Ireland 82%

Scotland 81%

UK 79%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Overall satisfaction (% agree)

England 8204

Wales 82%

Northern Ireland 83%

Scotland 86%

UK 82%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



NHS practice placements (% agree)

England 839%,

Wales 87%

Northern Ireland

86%

83%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Is a University experience better?

* Teaching, academic support and personal
development score the same in HEIs or FECs

= Assessment and feedback better in FECs

= HEIs better at Learning resources and organisation
and management

» Students taught in HEIs more positive about their
experience

Ipsos MORI 5



Teaching on my course (% agree)

Students taught at HEIs 83%

Students taught at FECs 81%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Assessment and feedback (% agree)

Students taught at HEIs 66%

Students taught at FECs 72%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Academic support (% agree)

Students taught at HEIs 75%

Students taught at FECs 76%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Organisation & management (% agree)

Students taught at HEI

Students taught at FECs 66%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Personal development (% agree)

Students taught at HEIs 79%

Students taught at FECs 78%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Overall satisfaction (% agree)

Students taught at HEIs 82%

Students taught at FECs 76%

Base: ¢.252,000 NSS respondents, fieldwork January — April 2010 Source: Ipsos MORI
Ipsos MORI



Overall satisfaction in the league tables

* The data are not wrong!
= Although should be interpreted in context

* The University of Buckingham - highest HEI score for
overall satisfaction (95%)

* FEC Central Sussex College score is higher (97%)
* The Open University continues to attract high scores

= St Mary's University College, University of Oxford, Medway
School of Pharmacy, University of St Andrews, Aberystwyth
University and the University of Cambridge scores are very
high

Ipsos MORI 5



* The difference between the highest (HEI: 95% and
FEC: 97%) and lowest (HEI: 62% and FEC: 31%)
scores Is significant!

* The difference between first, second, third, fourth
... is insignificant — an HEI can 85" and still scores
an excellent score (82%), the national average!

* The value of the results is in the detail and how
they apply to an institution, a subject, a
department, a course...

Ipsos MORI



More generally and
consistently




» Students view HE courses positively
= All aspects of T&L evaluated positively

* No element of teaching quality Is evaluated
negatively

Ipsos MORI



* Mature students more positive about assessment
& feedback and teaching & learning

» Part-time students generally more positive

= Students in small institutions are generally more
positive

» Large variations according to subject of study

= But no clear divide between Science and Arts &
Humanities

Ipsos MORI 5
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