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Information for 
professionals

Information for improved 
outcomes

Information for patients

Autonomy, accountability  
and democratic legitimacy



Challenges for the Future
‘The Information Revolution’

How do we make comparative data more 
effective in achieving quality and 
performance improvement?



The Past...



William Guy 1867 • ..we are dealing with 
institutions which in all 
probability have carried their 
sanitary arrangements to a 
point of excellence

• ..it would be unjust to 
attribute the differing death 
rates to any difference in the 
aggregate skill and ability of 
the professional staff..

• ..within the limits of the same 
capital city the mortality of 
hospitals is mainly due to the 
nature and severity of cases 
admitted...



Whose information is it anyway?









Public  Information in Primary Care
The Evidence



‘Tacit’ Knowledge



The Patient Perspective?



What are we doing in London?


