Homeless Health Advocate scheme: Bzl TRIR ] &

Homeless Health Peer Advocates scheme

Mary Cate MacLennan — Homeless health service
development NHS Westminster

David Blair — Homeless Health Peer
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Homeless Health Advocate scheme:

How it works

Eg: They have tried to
ignore the injury to this
point. Serious blisters and
cuts to feet finally force the
user to go to A and E.

Eg: Collapsed or injured
on the street. Spotted
on the street by passer
by and is picked up
by an ambulance

Westminister Homeless Health Revolution Peer Project
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Person
experiencing Eg: They have tried to
homelessness ignore the injury to this

point. Serious blisters and
cuts to feet finally force the
user to go to A and E.

Is feeling;

* Uncomfortable
e Embarrassed
* Disorientated
e |ntimidated

e Alienated

Will be;
« afrequent user of Eg: Collapsed or injured
healthcare services on the street. Spotted

o Momasradizisih on the street by passer
problem that needs by and is picked up
to be overcome. by an ambulance

-
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experiencing Eg: They have tried to
homelessness ignore the injury to this

point. Serious blisters and
cuts to feet finally force the
user to go to A and E.

Is feeling;

Uncomfortable
Embarrassed
Disorientated
Intimidated
Alienated

Will be;

« afrequent user of Eg: Collapsed or injured
healthcare services on the street. Spotted

e Have a specific health on the street by passer

problem that needs by and is picked up
by an ambulance

to be overcome.
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Discharge
themselves
from hospital
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experiencing Eg: They have tried to

homelessness ignore the injury to this

point. Serious blisters and
cuts to feet finally force the
user to go to A and E.

Discharge
themselves
from hospital

Is feeling;

Uncomfortable
Embarrassed
Disorientated
Intimidated
Alienated

Wil be;
e afrequent user of Eg: Collapsed or injured
healthcare services on the street. Spotted

e s neciiic henit on the str‘eet‘by passer
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by staff
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Person ;
experiencing Eg: They have tried to Bad experiences put
homelessness ignore the injury to this el O the user off resolving

point. Serious blisters and < health issues
cuts to feet finally force the 0 T :

user to go to Aand E.

Discharge Signposting
themselves by staff
from hospital

Is feeling;

Uncomfortable
Embarrassed
Disorientated
Intimidated
Alienated

Will be;

o afrequent user of Eg: Collapsed or injured
healthcare services on the street. Spotted

S i o on the street'by passer
problem that needs by and is picked up
to be overcome. by an ambulance
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Person ;
experiencing Eg: They have tried to 5 ) Bad experiences put
homelessness ignore the injury to this — <= —0Pp 2 the user off resolving

point. Serious blisters and
cuts to feet finally force the
user to go to Aand E.

health issues
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Discharge Signposting
themselves by staff
from hospital

Are treated but are
Is feeling; then discharged,
Uncomiorable staff try and find them
Embarrassed a bed for the
Disorientated night but after 2AM

Intimidated
Alienated hostels are full

Will be;

s afrequent user of Eg: Collapsed or injured
healthcare services on the street. Spotted

S i o on the street'by passer
problem that needs by and is picked up
to be overcome. by an ambulance
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Person
experiencing Eg: They have tried to
homelessness ignore the injury to this

point. Serious blisters and
cuts to feet finally force the
user to go to Aand E.

Is feeling;

Uncomfortable
Embarrassed
Disorientated
Intimidated
Alienated

Will be;

Eg: Collapsed or injured
on the street. Spotted
on the street by passer
by and is picked up
by an ambulance

* afrequent user of
healthcare services

* Have a specific health
problem that needs
to be overcome.

Bad experiences put
the user off resolving

iy 7]
_ﬁmunm‘l

Discharge
themselves
from hospital

health issues

by staff

Referrals are
made by staff

Are treated but are
then discharged,
staff try and find them
a bed for the
night but after 2AM
hostels are full

Westminister Homeless Health Revolution Peer Project

groundswell

ive solutions to homelessness
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Person ’ :
experiencing Eg: They have tried to Bad experiences put
homelessness ignore the injury to this the user off resolving

point. Serious blisters and
cuts to feet finally force the
user to go to Aand E.

health issues

Discharge
themselves by staff
from hospital

5 Patient fails to
attend referral

e Circumstance mean
they cant make it

e Don’t have money
to make it there

Are treated but are Referrals are :
: : e 3 or 4 weeks wait means they

Is feeling; then discharged, made by staff may no longer be in the area
T —— staff try and find them
e Embarrassed a bed for the e NHS staff feel frustrated at
» Disorientated night but after 2AM wasted time and resources
= R}“ggﬁgﬁm hostels are full
Will be;
s afrequent user of Eg: Collapsed or injured

healthcare services on the street. Spotted
S i o on the street'by passer

problem that needs by and is picked up

1o be overcome. by an ambulance
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Pe[son_
experiencing
homelessness

Is feeling;

* Uncomfortable
* Embarrassed
e Disorientated

* |ntimidated

* Alienated

Will be;

* afrequent user of
healthcare services

* Have a specific health
problem that needs
to be overcome.

RN

Eg: They have tried to
ignore the injury to this
point. Serious blisters and
cuts to feet finally force the
user to go to Aand E.

Eg: Collapsed or injured
on the street. Spotted
on the street by passer
by and is picked up
by an ambulance

Discharge
themselves
from hospital

Are treated but are
then discharged,
staff try and find them
a bed for the
night but after 2AM
hostels are full

Can become abusive and
Aggressive towards staff

Bad experiences put
the user off resolving

health issues

by staff

5 Patient fails to
attend referral

e Circumstance mean
they cant make it

e Don’t have money
to make it there
Referrals are

made by staf e 3 or 4 weeks wait means they

may no longer be in the area

e NHS staff feel frustrated at
wasted time and resources
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Discharge
themselves by staff
from hospital

Patient fails to
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attend referral

e Circumstance mean
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to make it there

Are treated but are Referrals are s Sl woclsemaitmesns ey
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* Uncomfortable S AR em
* Embarrassed a bed for the e NHS staff feel frustrated at
* Disorientated night but after 2AM wasted time and resources
X Lﬂ?‘e“,}g"tgged hostels are full

Will be;
—>

s afrequent user of Eg: Collapsed or injured
healthcare services on the street. Spotted
o Have a specific health on the street'by passer
problem that needs by and is picked up
1o be overcome. by an ambulance Patient is
discharged

Can become abusive and
Aggressive towards staff
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Person =
experiencing Eg: They have tried to Bad experiences put
homelessness ignore the injury to this —>

point. Serious blisters and
cuts to feet finally force the
user to go to Aand E.

ﬁ‘fm)\ —7DPD the user off resolving
,\\\\\\‘m : health issues
o i ) 7

Discharge

themselves by staff
from hospital

5 Patient fails to
attend referral

e Circumstance mean
they cant make it

e Don’t have money
to make it there

Are treated but are Referrals are
Is feeling; then discharged, made by staff
staff try and find them

e 3 or 4 weeks wait means they
may no longer be in the area

e U fortabl

. Er%%oexr:;e%sgde a bed for the e NHS staff feel frustrated at

« Disorientated night but after 2AM wasted time and resources

s R}“ggﬁgﬁm hostels are full

Will be; r NHS Staff

+  afrequent user of Eg: Collapsed or injured Frustrations
healthcare services on the street. Spotted

* Have a specific health on the Street,by PPASRtF e Concerns about patients
problem that needs by and is picked up Patient is who discharge themselves
to be overcome. by an ambulance At el

ISCHarge e Difficult to provide

service when patient is
Can become abusive and agitated or intoxicated
Aggressive towards staff
e Frustrated when referrals and
outpatients appointments
are not followed up

iusive solutions to homeles
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Injuries get worse
over time putting
further strain on NHS and staff
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experiencing Eg: They have tried to Bad experiences put
homelessness ignore the injury to this the user off resolving

point. Serious blisters and
cuts to feet finally force the
user to go to Aand E.

health issues

Discharge
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Patient fails to
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1l 1W:10)"ele7NI2H The role of the Peer Advocate.

High Intensity Peer
User Advocate

S

Partnered with current
homeless person

Past

Will be; Will be;
* a frequent user of Empathetic
healthcare services Understanding
Tough
* Have a specific health Good Communicator
problem that needs Experience
to be overcome.

Previously homeless and has been through
similar experiences as the mentee.

Gets help setting

up appointments

Reduces the costs incurred by NHS
through missed appointments,

Teaches the mentee how to use the
healthcare system in the future.

Advocate will attend

appointments with mentee

Means a reduction in anxiety and
an increase in confidence.

Can act as a mediator between healthcare
staff and the user increasing communication,
reassurance and understanding.

Helping to understand

and navigate the system

Can act to ensure that if appointments
are made that they are attended,
reducing NHS frustrations.

Can act as a mediator between healthcare
staff and the user increasing communication,
reassurance and understanding.

Can discuss afterwards to improve the
understanding of diagnosis and treatment.

Se e Redesign

Peers participate Commissioning and Procurement.

Helping health staff

understand the needs
of homeless people

Westminister Homeless Health Revolution Pilot/ Peer Advocates/
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David Blair

What makes using health services difficult
What was our training

Why we think peers are the answer

groundswell
-
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For more information

Contact beth@groundswell.org.uk

020 7976 0111

www.groundswell.org.uk

groundswell



