b>

Edge Hill University

Digital Marketing - keeping it ahead of the rest

Roy Bayfield
Director of Corporate Communications & Student Recruitment




Beyond digital

 Invisible computers
e Digital lives
 Digital marketing Is mainstream marketing




Three areas to focus on

 People stuff
 Brand stuff
 Marketing stuff




People stuff

Having quality conversations

Helping your customers communicate with each
other

Inspiring and influencing other people’s
communication

Reaching all of our audiences

Playing

Training, developing, leading and managing staff
...getting your hands dirty




Brand stuff

Reflecting your brand personality
online

Managing your image
Creating constant streams of content
Making your key messages shareable




Marketing stuff

Integrating online and offline marketing communications
Communicating through the recruitment lifecycle

Being efficient

Monitoring and maximising online impact

New ways to do old-school marketing communications:
— Creating awareness

— Fulfilling information needs

— Building interest

Harvesting marketing information

Delivering real benefits




What do we do?




L) This Week

Insights are visible to page adrins anly .,

Fans
6 of 1,393 fans See Al

Michael andy
Halcraft Moakes Gareenhalgh

VEE ;

Hull

Jennifer kv Brindle Jennifer

Wiondward Doherty
Yideo 4
1 videa See all

= 'N"'EST'\-:-_.:', &
o TV g

. GRADUATE

'RESEARCH
'''' i -l
- L |-

Edge Hill University TY
Advert
0:29 Added over a vear ago

1 Fan viden See all

Lady Margaret @

livarnnnl'c Marnane N7 /MR

ALY NEEE LFEERWTE FELY DUS VYD S UL L A DR S S L e I

bt Abit, by SSKR S L
26 Ockober at 13:02 via Ping.fm - Comment * Like

Edge Hill University Roy Bayfield at the filming of the new Edge Hill TV
Advert in the University Library,

Roy Bayfield at the filming of the new Edge Hill TY Advert
Source: wiaw, youkube, com
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Edge Hill University On this day in 15642: the Battle of Edgehill:
bt Abit, Iy fedgehillig42 (But that's nothing to do with us - we've got a
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The 23rd of October 1642 AD, Battle of Edgehill, famous dates in History
Source: bk,
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English Degree Where GCSE, A Level and university students share academic and social
knowledge: from study help, to choosing a university, ...
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Published: &8 Movermber 2009

Finding student fees already too high? What if the government decided uncap th
fees? University could charge what they want! This is scary stuff! Edge Hill took
stand and went down to Liverpool to meet other universities in a protest called ~

Takeover! Join the NUS supporting universities in the fight against the plan [..]

Support in University by Natalie ﬁ

Published: &5 Movember 2009

Whilst on a nursing course you do have lots of support - this goes for all the col
within the university actually but I can only talk from the prospective of nursing.
YWhen you arrive at the university wou are designated a personal tutor who is the

both academically to help and also any personal issues! [...]

Numeracy Skill test for QTS by Toma

FPublished: 5 Movember 2009



What do we do

* Hire people with social networking skills
e Create Internet-friendly news

 Enhance CRM systems whilst keeping old-
school people skills




Questions

Is digital marketing important — do we
need to ‘keep ahead’?

What digital priorities do we have

— Next week?

— Next year?

What obstacles do we face implementing
digital marketing in HE?

What's the next big thing?




